
 

 

What’s your experience of adaptations and home 
improvement services? 

Come and tell us about it - and have fun while you’re 
doing so! 

 
We’re part of a big research project looking at what works in Home Improvement 
Services. These are the kind of services which help people to adapt their homes as 
they age, or assist with energy efficiency improvements.  
 
And we’re looking for people who have used a home improvement service 
recently to help us with our research.  
 
We want to find out about your experience. The research is funded by the Centre for 
Ageing Better, as part of their wider goal to make sure everyone has a good home. 
 
What’s involved 
We’re running a workshop on Tuesday 27th February at the Quaker Meeting House, 
22 School Lane, L1 3BT (in the Institute Room). The workshop will run from 1:30pm 
until 4:30pm, with a free lunch on arrival. If you can’t make it to this event, there are 
other ways to be involved – see info at the end. 
 
The workshop will use an approach we call a ‘Serious Game’, which is like a board 
game with a serious purpose (although it’s also fun). It looks like this when you a 
playing: 
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In the game you’ll explore different scenarios with your fellow players, making 
decisions about how to improve your home.  
 
You’ll draw on your experience as you play the game, which will help us to really 

understand what works well and where things are more difficult when people like 
you need to make changes to their home.  
 

We will give you a £30 voucher for participating in the workshop. 
And we’ll cover any travel costs for getting to the venue. 

 

Contact us if you want to come along and take part! 
 

If you can’t make it to the workshop, you can still be involved 
through an online focus group or a one-to-one discussion on the 

phone. Please contact us! 
 
 
 
How to get involved 

If you would like to come to the workshop, or want to just hear about the project, please get in 
touch – we’d love to hear from you: 

 
 

Steve Rolfe 
(Lecturer in Social Policy, University 

of Stirling) 

steve.rolfe@stir.ac.uk 

01786-466322 

Vikki McCall 
(Professor of Social Policy, 

University of Stirling) 

vikki.mccall@stir.ac.uk 

01786-467698 
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