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Health & Wellbeing Organisations Network (H&WBN) 
Wednesday 12th March 2025
Attendance:
	Name & /or Organisation
	Email


	All attendees agree to allow their details to be used by LCVS / H&WBN, to share information and will be added to the LCVS H&WBN database for mailings etc.  Please advise us if this is against your wishes.

	Steph Gregory (LCVS/Chair) 
	Stephanie.Gregory@lcvs.org.uk 

	Steph Lawson
	Stephanie.lawson@lcvs.org.uk 

	Becky Lazare (LCVS)
	Becky.Lazare@lcvs.org.uk

	Helen Rhodes (Speaker)
	helen.rhodes@fifthsense.org.uk

	James Sloan
	James@transform-lives.org.uk 

	Dagmara Wojciechowicz
	info@merseysidepolonia.com 

	Claire Morton
	claire@spaceandfreedom.com 

	Kate Whiting 
	Kate@triplecliverpool.org 

	David Milburn
	David.milburn@torus.co.uk 

	Claire Stevens 
	Claire.stevens@healthwatchliverpool.co.uk 

	Ellie McNeil
	Ellie.mcneil@ymcatogether.org.uk 

	Lorraine May Atkinson
	lorraine@sanctuaryfs.org 

	Peter Channon
	Peter.channon@liverpoolft.nhs.uk 

	Lauren Gwynne
	wildwarriorwellnesscic@gmail.com


Welcome, Introductions, Minutes of Last Meeting:
Chair opened the meeting and welcomed everyone. It was agreed minutes of last meeting were accurate and true.
Apologies from Shane Knott, Di Burbidge, Marianne Manson, Matthew Philpott, Laura Brown, Rachel Gaskell. 
	Item
	By whom
	By when

	Speaker – Claire Stevens – Healthwatch Liverpool 

1 in 6 people in the UK have experienced some sort of sexual abuse or trauma. Healthwatch Liverpool felt that this is an important topic to look at locally, stopping people from attending cancer screenings and other health appointments. 

Healthwatch Liverpool have linked up with the Survivors Trust that developed cards for people that have experienced trauma and find it difficult to attend appointments. Also working with WHISC, CMCA, Healthwatch Sefton and Knowsley. Liverpool Women’s Hospital is looking to improve their services to be as inclusive as possible, improving internal systems to flag if a patient has been through trauma/abuse rather than them having to explain to every health professional they encounter.

Healthwatch are hoping to deliver training on the cards to health professionals and train the trainer. Please see links to the report and event below.

Healthwatch Liverpool are having a Trauma Informed Care Work Event on 31st March 9.30-1pm at Liverpool Women’s Hospital. 

Link to event: 
https://forms.office.com/Pages/ResponsePage.aspx?id=vXA4RxAgV0q6bdtOR889i7FAWfROafpBsS9SJ6lNOJpUNlI2TEcyQUpRMVpJUFM5OE5MT0kxODFPVC4u 

Report and some FAQs can be found here: https://www.healthwatchliverpool.co.uk/news/2024-08-02/new-report-shows-impact-sexual-trauma-attending-nhs-screenings-and-other 

Slides from todays meeting: 


If you would like any further information, please contact Claire Claire.stevens@healthwatchliverpool.co.uk 
	Claire Stevens
	

	Speaker – Helen Rhodes – Fifth Sense

Fifth Sense provide support and advice to smell and taste disorder sufferers and aim to transform society’s understanding of the importance of the senses of smell and taste, and through doing so, transform the lives of those affected by smell and taste disorders.

Smell and taste disorders are not seen as long-term health conditions, Fifth Sense aims to play a leading role in educating society on the impact these disorders can have on sufferers. 

Some smell and taste disorders have risen since Covid with many people still experiencing no taste or smell, currently up to 1 million people within the UK.

Smell and Taste changes the way people engage with their food and how they eat/drink. It also effects nutrition, social isolation, relationships, social life and mental health. 

The impact on health & wellbeing: 
· 85% Fear of exposure to dangers i.e. gas/spoiled foods
· Changes in hygiene, personal and at home.
· People tend to be drawn to eating more salty, sweet and processed foods. 
· Some people stop eating all together.

Slides from todays meeting: 



Smell Safety Leaflet: 



Fifth Sense is free to join, and Helen can come and talk to organisations if you would like to contact her for more information. 

Please contact helen.rhodes@fifthsense.org.uk
	



Helen Rhodes
	

	Well Placed Group Feedback 

The Well Placed Group sits above the Health & Wellbeing Network, the forum is composed of senior staff from organisations that attend the Health and Wellbeing Organisations Network and who volunteer their time and expertise to discuss strategic issues impacting on the VCFSE sector and local people’s health.

The group have met up recently to discuss: 

Family Partnership Plan – Working with ICB to deliver a pilot funding project to support families in complex households. They will focus on families living with physical or mental health issues, substance misuse and or in the top 25% of social care spending. The aim is to learn how to work more effectively with families in that cohort. ICB is investing the money into the third sector, recognising that organisations are best suited to supporting its families. This will be procured as a grant through LCVS within the next 6-8 weeks. Looking specifically for narrowed households with teenage girls in the North Liverpool area. Welcoming applications from consortium providers, funding is likely to be carried out for 12-18 months and evaluated through universities and likely to be expanded throughout the city.

Develop workplan for the next 12 months – drafted some things to focus on, anything the network would like to raise please contact. Next meeting in July. 

Identifying link roles with key leaders across systems – Focusing on Mental Health, Neighbourhoods, EDI, Secondary Care, Adult Social Care and Adult Families. 

Please see the slides below, and the link to the LCVS website if you would like more information on the Well Placed Group and access the minutes of the meeting.

Well Placed Group (formerly the Liverpool Health & Wellbeing Strategy Leads Forum) |
 
	


Ellie McNeil

	

	LCVS Update

Community Impact Fund Grant – the grant runs twice a year for funding up to £3,000. The Spring round launches on Monday 17th March, an online workshop will be running at 1.30pm on that day via zoom for anyone new to the programme for help with criteria and applications. 

Link to funding page and registration to workshop: 
OPENING SOON | LCVS Community Impact Fund (CIF) |

Skelton Trust – Grant opens in April funding projects up to £3,000. 

Funding Advisor – Johnathan White has now left LCVS, currently in the process of recruiting a new funding advisor. LCVS are ensuring all funding enquiries will be responded to once there is someone in post.

Winter Resources – LCVS ask that you ensure all information is up to date on the website. Any services or provisions that community members can use and be very beneficial for support/benefits etc. 
	

Steph Gregory



 

	

	
	
	

	Information Exchange & Members Update 

George House Trust – support people living with HIV in Liverpool and Manchester. Having an event on 23rd March – Positive Parents please see flyer below for more information. 
Email peter@ght.org.uk for more information. 

GHT Flyer.jpg

Merseyside Polonia – supporting Polish nationals in Liverpool, work with local partners to promote culture and provide opportunities to integrate into the community. Currently running engagement groups such as walking, English, Crafts, Women’s only, Book Club, History, Crochet etc. Women’s circle with special guests who might inspire and motivate. Working with Opoka, who focus on domestic violence. Co-ordinating Liverpool European Festival – grown into an annual event and partnership with other organisations working with European communities struggling with visibility. 
 
For more information, email info@merseysidepolonia.com 

Healthwatch Liverpool – 
The Carer's Strategy Engagement events will be happening on Tues 1st April. People can book onto either the morning or afternoon session (there's no need to go to both!). Booking details at https://www.eventbrite.co.uk/e/carers-strategy-stakeholder-event-tickets-1263806602569 

For more information, email: Claire.stevens@healthwatchliverpool.co.uk 


Triple C - Based in L11. Increasing wellbeing for those facing deprivation. Free face to face drop in for Debt Advice on Wednesdays. Also have Children & Families project, Baby massage, after school primary group, cookery classes, foodbank. Summer Playscheme for 2 weeks during the summer holidays for 90+ children including food and activities. Open garden events throughout the summer. Spring into Wellness event 27th March. 

For more info: www.facebook.com/Triplecliv or contact Kate kate@triplecliverpool.org 


Wild Warrior Wellness – Team of 3 women supporting vulnerable women with addiction, anxiety etc. Act as a preventative and help people through trauma, addiction etc. Offer classes such as Yoga, Breathwork, monthly nature walks, 6-week workshops etc. 

Currently working on a survey, would be grateful if people can complete to help them collect data:   https://wildwarriorwellnesscic.co.uk/helpustohelpyou 

For more information, email wildwarriorwellnesscic@gmail.com 


TLC – Transform Lives Company offer employment support and help overcome barriers such as mental health etc. A new pilot scheme Jobs Plus, starting in Toxteth, an alternative job centre approach, to provide a warm welcome and support from employment coaches. Based in Blackburn House.  

For more information, email james@transform-lives.org 

Sanctuary Family Support – is a free confidential service for Families, Substance misusers and Kinship Carers. An ability to share stories within a safe space, helping them achieve a better quality of life. 

For more information, email lorraine@sanctuaryfs.org

Torus Foundation – The Charitable arm of Torus Housing, the role is to support tenants and the wider community. Set up as a social prescribing service, helping people set up with GP’s, community based activities, energy advice, citizens advice support, cooking classes etc. Community Investment Fund opening in April/May, link for details: https://www.torusfoundation.org.uk/customer/health-and-wellbeing/community-investment-fund 

Or for more information, email david.milburn@torusfoundation.org.uk 

	
Peter Channon




Dagmara Wojciechowicz





Claire Stevens





Kate Whiting






Lauren Gwynne






James Sloan



Lorraine May Atkinson



David Millburn
	

	

AOB:

The Health & Wellbeing Organisations Network Newsletter goes out at the beginning of each month, if you have any events/activities or stories you would like to share. 

If you would like to speak/present information about your organisation at a future H&W network meeting.

Please contact Steph, stephanie.lawson@lcvs.org.uk 

	
	

	
	
	



Date of next meeting: Wednesday 18th June, 10am – 12noon. 
The Next meeting is in person in Conference room 3 at LCVS. 
Please email hwon@lcvs.org.uk to confirm attendance.
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Aim and reach of the project



Our project aimed to remove/reduce the added barriers survivors of sexual trauma experience with health care appointments which contribute to lower access rates and poorer health outcomes.



It relates potentially to all health services - our initial focus has been those where intimate examinations are needed.





1 in 6

people in the UK have experienced some form of sexual abuse or assault







Sexual Trauma and Healthcare



The idea for this project came from a discussion in our Community Engagement Board. There was a mention of poor take-up of cervical screening locally. One member, whose community group focuses on women’s health, commented that it is really frustrating for a lot of the women they see to keep getting messages that “cervical cancer kills” and that offered supposedly reassuring messages about it not being embarrassing when, for them, it wasn’t a little embarrassment but a hugely traumatic prospect because of previous sexual trauma. This resonated with other members, including a community mental health group and also fitted with some experiences we had recently heard through our enquiries service. People also shared experiences around how trauma had affected maternity care, and we knew that any health appointment and setting could potentially be traumatic.

It is estimated that 1 in 6 people in the UK have experienced some form of sexual abuse or assault and these people are likely to have long-term effects and medical complications. • Each survivor is affected differently, but the impact of trauma on the developing neural and immune system may mean a survivor of childhood sexual assault is up to 14 times more likely to attempt suicide, 3 times more likely to have heart disease, and 8 times more likely to get a cancer than other people.
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Achieving our aim in 3 stages



Stage 1

To evidence the impact of sexual trauma on survivors’ experiences of healthcare to build an influential case for change - survey and interviews

To build support locally for change 



To use that evidence and our supportive contacts to raise awareness and create cultural and attitudinal change within health services – recommendations with impact and allocating time to work with partners on these.



To lead to appropriate adjustments and supportive environments to make it easier and less traumatic for survivors to access care. 

Launch with Liverpool Women’s Hospital

Stage 2

Stage 3





Sexual Trauma and Healthcare



Stage 1 - We met with additional local community partners – domestic violence services, sexual abuse services, FGM support, refugee support organisations – so that this wasn’t just our mission but something we were doing with support or and on behalf of the community.

We linked with the Survivors Trust, and I undertook their #Checkwithmefirst training, and we used their questions as a starting point for our survey and committed to share our findings back with time for national influencing.

The community groups and people with lived experience helped refine the survey and the approach for local needs

We added an additional question around cervical screening in discussion with the Cancer Alliance to give them information to inform their ongoing work

Teamed up with HWE’s cervical screening project to make sure our interviewee could draw on sexual trauma as well as the additional criteria.  WHISC supported with that.

Liaison with our neighbouring HW too. 	Partnership work at every turn.

Stage 2 - By the time the report came out, so many partners were primed to support it – public health, screening team etc.

Our recommendations were drafted to have impact. It's not an easy read. Paired with FAQs for survivors.

Our most enthusiastic partner to date is Liverpool Women’s hospital – where local births and gynae interventions take place.

The trust are teaming with Survivors Trust, who we introduced them to, to train their staff. This will help ensure that people who use our trauma cards there are met with staff who are ready and willing to help.

They are producing material in other languages and formats.

31st March - a joint launch where they declare their commitment. Other health partners (trusts, primary care, sexual health) are invited to help spread it further.

•We are also launching the project with them at event run by Savera, an FGM (and ‘honour’-based-abuse) support group to jointly reach further into our communities
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What has been the change and impact?



Our main maternity and gynae site is committed to responding better to survivors of trauma. 

Quote from a partner – Dianne Brown, Director of Nursing at Liverpool Women’s Hospital 

“Liverpool Women’s Hospital is proud to be working in partnership with Healthwatch Liverpool in championing trauma-informed care and taking forward recommendations in their report.  The collaboration is vital in ensuring that survivors of sexual trauma feel safe, heard and respected when accessing our services.   By embedding trauma-informed principles into our practices we can break down barriers that will encourage early detection and diagnosis and improve outcomes for the women we care for. ”  

Quote from a survivor 

“For medical professionals, my appointment might just be a normal day at the office. But for me, it's anything but normal. It's triggering, de-railing, and traumatic. The difference it will make to feel like that is consistently recognised, respected, and understood, in practice and in policy, is going to be massive." 







Trained staff

Trauma flags

Trauma Cards

Culture change



Sexual Trauma and Healthcare



Outline that all of this is happening in partnership – eg discussion about the wording and implementation of the flagging system



Hoping to roll this out to other Trusts across Cheshire & Merseyside. Presenting to 17 Patient Experience Leads from the ICB area this afternoon. 



3



image1.png







image2.png







image3.jpeg

healthwatch

Liverpool






image4.png







image5.png







image6.png









Aim and reach of the project

iR s

) i comma e oo

CE





image3.emf
Core Training Mental  Health and Wellbeing 2025.pptx


Core Training Mental Health and Wellbeing 2025.pptx
Health, wellbeing and safety:
The impact of smell and taste disorders



Helen Rhodes

Fifth Sense

Engagement and Education Officer

The charity for people affected by smell and taste disorders







Introducing Fifth Sense

The charity for people affected by smell and taste disorders​.  

Established in 2012 by our CEO Duncan Boak and ​Prof Carl Philpott​ Fifth Sense Trustee and Director of Research and medical Affairs.

​Our work covers three key areas: ​

Support​ and information

Education and engagement​

Research​

Our vision is to transform society’s understanding of the importance of the senses of smell and taste, and through doing so, transform the lives of those affected by smell and taste disorders. 

We want recognition of olfactory dysfunction as a long-term condition.​​













What are smell and taste disorders?







Anosmia – the inability to smell





Hyposmia – a reduced ability to smell





Parosmia – distorted smells





Phantosmia – phantom smells





Ageusia – the inability to taste





Dysgeusia – distorted tastes 





Hyperosmia – high sensitivity to smells





Smell Disorders, or ‘Olfactory Dysfunction’





Taste Disorders





Hypogeusia- reduced ability to taste



















Taste

Sweet 

Salt

Sour

Bitter

Umami (savoury)





Smell + taste

 = Perception of Flavour 

Smell, Taste 

and Flavour

Smell



“We taste tastes, 

but we smell flavours.” 







4



Common Causes







Viral infections: colds, flu, Covid-19(1 Million)





Sinonasal disorders and allergies





Head injuries





Medication or an operation





Stroke





Epilepsy





No known cause (idiopathic) 





Congenital - present from birth





Neurodiverse Conditions





Neurodegenerative disease-Alzheimer's and Parkinsons





Ageing process ( 25%)











Wellbeing





Nutrition





Mental Health





Physical Health





Relationships





Safety





Social Life





The impact on health, wellbeing and safety

92%

enjoyment of food 

& drink has been reduced

fear exposure to dangers

i.e. gas or spoiled foods

85%



    61%







have experienced 

depression and anxiety

54%

relationships with families/friends

have been affected





How could it affect a person living with these sensory impairments? 

May not be able to smell a gas leak

May stop enjoying walks, gardening or any hobbies that involve smell

Could turn on gas for cooking but forget to light it- may not be able to smell the gas

Toxic fumes while cleaning

Changes in hygiene

May not be able to tell if food has gone off or understand how to tell by dates on food if food is safe to eat

A smell disorder can mean no flavour to food, so they may want to eat things they can taste, salty crisps, sweets, processed food.

May not want to eat at all

May not smell if something is burning

Smells can trigger memories, imagine not having this sense to trigger memories










Gas, carbon monoxide and fire- staying Safe, Warm and Independent- What can you do?


Join the ‘Priority Services Register’ 

 https://www.thepsr.co.uk/



Arrange for a locking cooker valve – if that is suitable

https://cadentgas.com/help-advice/supporting-our-customers/locking-cooker-valves



Get natural gas, smoke and CO detectors fitted, and test regularly

    (The Fire and Rescue service will fit smoke detectors for free)



Annual servicing of gas appliances-Services Beyond the Meter

https://cadentgas.com/Help-and-Advice/Services-Beyond-the-Meter



Stay SmellSafe











Who has any examples or experience around this subject?
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Support and Information



Let’s Talk Smell and Taste Support Groups 

No sense of smell

Loss of smell and / or taste 

Distortions to smell and / or taste 

Tues, Weds, Thurs 7.00 - 8.15 pm (UK time).  Co-hosted with Fifth Sense volunteers who have undertaken facilitator training. A chance to connect with others who understand in break out rooms and through chat.Not recorded. 

Online Smell and Taste Education Events for Patients and Professionals 

Currently planning 2025 programme of topic-based sessions.

With expert speakers and expert patients Q&A Mondays 6.00 - 7.15 pm (UK time) TBC. Recorded: 2024 events available on our YouTube channel (CRS, PVOD, PTOD, Taste).

In-person events

Members’ forum every year. 

National Conference every 2 years. 

Regular newsletters and research updates









Other useful resources

Our Information sheets

www.fifthsense.org.uk/information-sheets 



Fifth Sense YouTube Channel

www.youtube.com/FifthSenseUK/videos



Taking to a doctor

https://www.fifthsense.org.uk/wp-content/uploads/2021/10/FifthSense-LearningZone-InformationSheet-9-TALKING.pdf



Information and support service

info@fifthsense.org.uk





















As a Fifth Sense volunteer you could:



Raise awareness of smell and taste disorders (e.g. leafleting, presentations, social media, events)



Offer peer support to ensure no one feels alone (online at Let’s Talk events or in your local community)



Fundraise for vital funds to support our work 



Get involved with one of our new Smell and Taste Action Groups



Whatever you choose to do, we warmly welcome your involvement!  Email volunteering@fifthsense.org.uk





How can get involved as a Fifth Sense Volunteer?



Funded by the  National Lottery 

57% of people with a smell and taste disorder say they feel alone



Apply to volunteer here!











Please get in touch and spread the word

Helen Rhodes



helen.rhodes@fifthsense.org.uk



07960 647994



www.fifthsense.org.uk



info@fifthsense.org.uk 
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Fifth
ense

The charity for people affected
by smell and taste disorders

SMELL SAFETY
HOW GOOD IS YOUR
SENSE OF SMELL?

Our sense of smell is our early warning system
for hazards such as gas, smoke and spoiled
food. Yet we often take it for granted and don't
appreciate the vital role it plays in our lives.

Fifth Sense is working with Cadent, the UK's largest gas distribution
network, to highlight the essential role that smell plays in our
health, wellbeing and safety and enable people with a poor, altered
or no sense of smell to stay safe, warm and well at home.

There are simple steps you can take to stay SmellSafe, warm and VISIT OUR WEBSITE FOR MORE
independent at home. Read our advice overleaf, visit our website or SMELLSAFETY INFORMATION
contact the Fifth Sense team if you would like more information.

“I was cooking alone one night on my gas stove and the flame on my eye
level grill went out when my back was turned. | couldn’t smell the gas; my
Mum came running downstairs because she could smell the gas. This terrified
me, | realised a spark could have put not just me but the 2 families either

side of our house at risk. If the same thing happened again and | was in the
house on my own, then who knows what would happen, it just takes away
your independence. We immediately ordered a natural gas detector, and as a
result, I've got my confidence back. | can now cook and do everything that
I’'m meant to.” Hannah - Fifth Sense member

Info@fifthsense.org.uk | www.fifthsense.org.uk





SAFE, WARM AND
INDEPENDENT AT HOME

SAFETY

Get your gas appliances serviced every year by a Gas Safe Registered engineer.
Visit https://www.gassaferegister.co.uk or call 0800 408 5500

Fit a natural gas detector — these can detect dangerous and ignitable gas
escaping and will sound an alarm to warn you of the danger.

Know what to do in the event of a gas escape - if your gas detector sounds, call the National
Gas Emergency number for free on 0800 111 999* immediately.

Be energy efficient and warm, take a look at the advice and support available on the Cadent website
https://cadentgas.com/help-advice/energy-efficiency and https:/cadentgas.com/safeandwarm

Sign up to the Priority Services Register (PSR). This is a free industry-wide register that supports energy
companies to better look after customers who have additional communication, safety, or access
needs. It's easy to join the Priority Services Register (PSR) here: https://www.thepsr.co.ulk/. If you
need help you can call the Cadent Gas Customer Care Team on 0800 389 8000. This service covers
Cadent areas and other gas distribution network areas.

IMIONOXIDE

Carbon monoxide has no smell at all, making it very difficult to detect a leak.
You can’t see, hear, taste or touch the gas either - this is part of the reason it’s
known as ‘The Silent Killer".

Having working audible carbon monoxide alarms in your home and learning to spot the physical signs
and symptoms of carbon monoxide poisoning is essential in minimising the health risks posed by a leak.
Visit www.cadentgas.com/emergencies/suspect-carbon-monoxide for more information.

SAFETY

Sometimes we can see a fire but a lot of the time our sense of I test my smoke
smell can provide us with an early warning signal, something ~ @/arms weekly. They

- . are an essential
that those of us with a smell disorder are unable to rely upon. ,.cource for me

. * Having smoke detectors installed and regularly tested is important for everyone. ~ SO I can leave my
Install a smoke detector. The Fire & Rescue Services can do this for free. kitchen when
cooking and sleep
well at night!”

* Test regularly to make sure they are working.
* After using a device/appliance please check everything is turned off.

Facebook: ffifthsenseuk | Twitter: @FifthSenseUK | Linkedin: @FifthSenseUK | Instagram: @FifthSenseUK

Fifth Sense is registered as a charity in England and Wales No. 1175553 and in Scotland No. SC052952 and as a Private Company Limited by
Guarantee No. 10255303. Our registered office is at Unit 2, Franklins House, Wesley Lane, Bicester OX26 6JU
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