Wellbeing Enterprises CIC - Macmillan Community Wellbeing Officer 13/03/2019


[image: image3.png](/Jellbemg

enterprises




Wellbeing Enterprises CIC
Job Description and Person Specification
Job Title:

Macmillan Community Wellbeing Officer          

Salary:
Salary: £18,500 - £20,000 
                                8 month fixed term contract- with possible extension
Hours:

37.5 hours per week

Place of work:
Liverpool City Region
Purpose of post:

We’re looking for a passionate and empathic individual with qualifications and/or experience in community-led work to play a crucial role in engaging patients within the Macmillan cancer support team in health and wellbeing activities.  The successful candidate will be working collaboratively and creatively with practice patients, staff, Clinicians and wider stakeholders to generate better health outcomes for patients.

Key responsibilities:
· Provide one to one community based support to patients living with a diagnosis of cancer and their carers. Focusing specifically on the social dimensions of health and supporting patients to make positive lifestyle changes.
· Provide group based educational and hobby and interest activities and programmes that enable people to learn new skills, make friends, build resilience and have fun.

· To act as a ‘navigator’ and connect patients to a range of support services to address issues that may be impacting on patient and carer wellbeing.
· To work with patients and carers to ensure the service is meeting the needs of this group. Recognising patients and carers as ‘assets’ who have a vital role to play in designing and delivering the service.
· Collaborate with a wide range of partner organisations to deliver community based initiatives that aim to improve the health and wellbeing of the community.
· To monitor and record patient outcome data to determine the impact of the service. This will include telephone consultations with patients.
· To recruit, train and support a team of volunteers who will support the delivery of the service and help to kick start a social movement for health in Liverpool
· Uphold Wellbeing Enterprises CIC’s core values: People Power, Positive Places and Productive Partnerships www.wellbeingenterprises.org.uk 
The details contained within this job description reflect the content of the job at the date it was prepared. However, it is inevitable that, over time, the nature of the job may change. Existing duties may no longer be required and other duties may be gained without changing the general nature of the post or the level of responsibility entailed. Consequently, we will expect to revise this job description from time to time and will consult the post holder/s at the appropriate time.
Date prepared: 13/03/2019 

Person Specification: Macmillan Community Wellbeing Officer
	KEY:   E = Essential, D = Desirable

A = Application form, I = Interview, S= Short listing criteria

	Requirement


	Essential/ Desirable
	Assess from

	Qualifications

	Education to degree level in a relevant subject or equivalent (or substantial relevant experience)
	D
	A,I,S


	Experience

	Experience working and/or volunteering in a health, care or community setting; supporting and delivering frontline health and wellbeing activities
	E
	A,I,S

	Experience working with colleagues from a wide range of disciplines which may include health, care and the voluntary, community and social enterprise sector
	E
	A,I,S

	Experience of managing or supporting volunteers to deliver community projects
	D
	A


	Skills and abilities
	
	

	Demonstrate respect, empathy and genuineness when working with patients in a one to one or group setting
	E
	A,I

	Excellent interpersonal, written and oral communication skills (e.g. presentation skills). Good IT skills including the use of Microsoft Office including Excel, Word and PowerPoint
	E
	A,I

	Able to work to targets and milestones, as agreed in work plans to ensure we achieve contractual targets
	E
	A,I,S

	Excellent time management, organisational and administration skills, using initiative to manage workload. Work well independently or as a member of a team
	E
	A,I,S

	Proven ability to work in collaboration with stakeholders, working in an inclusive and empowering way that builds capacity and mobilises the capabilities and assets of people
	E
	A,I,S

	Able to work and travel across the Liverpool region and to work flexibly including evening and weekend work
	E
	A,I,S


	Knowledge and understanding
	
	

	An understanding of the research and evidence pertaining to health and wellbeing and the social determinants; including an awareness of local health and care needs
	E

	A,I,S


	Knowledge of equality and diversity issues and anti-discriminatory and anti-oppressive practice
	E
	A,I

	Knowledge of how to motivate, coach and develop people; getting the best out of people
	E
	A,I,S


	Personal attributes

	Caring and compassionate; have a strong commitment to the values of collaboration and co-production
	E
	A.I,S

	Adaptable and responsive to challenging situations; a problem solver
	E
	A,I,S

	Self-motivated and enthusiastic; a ‘can do’ attitude - entrepreneurially minded - enjoy developing ideas and taking action
	E
	A,I
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